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Health Services

Medical Clinics

Phone 250-754-9111 or toll free at 1-877-311-7400

Hours Monday 9 am - 2 pm
Tuesday - Thursday 9 am - 5 pm

Address 102 - 55 Victoria Road

Services Provides integrated services such as education, advocacy, 
and client support to individuals with HIV/AIDS, Hepatitis 
C, and other communicable diseases.  Provides education 
and harm reduction information to schools, the broader 
community, and target populations. 

Website www.avi.org

Bus Route #7, #70, #78

AIDS VANCOUVER ISLAND

Phone 1-888-939-3333

Email info@cancer.ca (for information and support) or 
connect@cancer.ca (general inquiries)

Services Provides emotional and practical support and assistance 
to  cancer patients, arranges out-of-town transport 
for cancer patients during treatment. Wigs, hats, 
scarves, bras, prosthesis, brochures, books, videos, and 
appointments for the wig and hair stylist are available at 
no cost.  Register for the Look Good Feel Better Program 
online (lookgoodfeelbetter.ca) or by telephone 1-800-914-
5665. 

Website www.cancer.ca

Social

CANADIAN CANCER SOCIETY

Phone 1-800-226-8464

Hours Monday - Friday 10 am - 2 pm

Services Diabetes Canada is the nation’s most trusted provider of 
diabetes education, research, resources, and services.

Website www.diabetes.ca

Social

CANADIAN DIABETES ASSOCIATION

Phone 250-740-2615

Hours Monday - Friday 8:30 am - 4:30 pm

Address 1665 Grant Avenue

Services Counselling and treatment for sexually transmitted 
infections, testing and referral for communicable 
diseases and TB, and central island viral hepatitis service. 
Appointments required. 

Bus Route #30

COMMUNICABLE DISEASE CLINIC

https://www.google.com/maps/place/55+Victoria+Rd,+Nanaimo,+BC+V9R+4N9/@49.1608511,-123.937193,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd96d838f1:0x7bcfa8b3011526eb!8m2!3d49.1608511!4d-123.9346181!16s%2Fg%2F11c2ccb0n0?entry=ttu
http://www.avi.org
mailto:info@cancer.ca
mailto:connect@cancer.ca
http://lookgoodfeelbetter.ca
https://cancer.ca/en/about-us/what-we-do
https://www.instagram.com/cancersociety/
https://www.diabetes.ca/
https://www.facebook.com/DiabetesCanada
https://www.google.com/maps/place/1665+Grant+Ave,+Nanaimo,+BC+V9S+5K7/@49.1862432,-123.9691856,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a17fd9fa6523:0x60f0ca5f660eca95!8m2!3d49.1862432!4d-123.9666107!16s%2Fg%2F11c5l6c80y?entry=ttu
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Phone 1-800-663-7100

Services General information about the Medical Services Plan and 
PharmaCare benefits and services

Website www2.gov.bc.ca

HEALTH INSURANCE BC

Health Services

Medical Clinics

Phone 250-591-0771

Email codedental@shaw.ca

Address 201 - 489 Wallace Street

Services Not for Profit Dental Clinic. Patients are asked to make a 
donation to the clinic for their treatments. Check website 
or call for hours of operation.

Website www.connective.ca

Bus Route #5, #6

COMMUNITY OUTREACH DENTAL ENDEAVOUR (CODE)

Phone 811

Services Free-of-charge provincial health information and advice 
phone line available in British Columbia

Website www.healthlinkbc.ca

HEALTH LINK BC

Phone 250-753-6759

Hours Monday - Thursday 8:30 am - 5:30 pm

Address 103 - 1450 Waddington Road

Services Provides free and confidential STI, Hep C, and Rapid HIV 
testing and treatment. The clinic is located on the main 
floor at the end of the hall on your left side in suite #103 
Call or Text: 250-753-6759 for an appointment.

Bus Route #30

HEALTH MATTERS CLINIC

Phone Toll free 1-844-482-4239 or text 250-510-3637

Hours Friday and Saturday 1:30 pm - 9:30 pm

Address 201 - 170 Wallace Street

Services Free and confidential safer sex and drug use supplies, HIV 
testing, referral, overdose prevention and harm reduction. 
Mobile Health Outreach provides harm reduction 
supplies, information and referral on a confidential basis 
in the Cowichan Lake, Duncan, Ladysmith, Nanaimo and 
Parksville areas.

Website www.narsf.org

Bus Route #1, #20, #30, #50

MOBILE HEALTH OUTREACH

http://www2.gov.bc.ca/gov
mailto:codedental%40shaw.ca?subject=
https://www.google.com/maps/place/489+Wallace+St,+Nanaimo,+BC+V9R+5B7/@49.1637146,-123.9394106,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd55af3bdd:0x1da4e43e9ef63f02!8m2!3d49.1637146!4d-123.9368357!16s%2Fg%2F11c28gjn9v?entry=ttu
https://connective.ca/services/code-dental-clinic/
http://www.healthlinkbc.ca
https://www.google.com/maps/place/1450+Waddington+Rd+%23103,+Nanaimo,+BC+V9S+4V9/@49.1850318,-123.9647262,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a17e6dd569c5:0x20f9cf55920e0615!8m2!3d49.1850318!4d-123.9621513?entry=ttu
https://www.google.com/maps/place/170+Wallace+St+%23201,+Nanaimo,+BC+V9R+5B1/@49.1674275,-123.943901,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a158a7f2e31d:0xa8dbadfeeb011408!8m2!3d49.1674275!4d-123.9413261?entry=ttu
https://www.narsf.org/harm-reduction-programs/mobile-health-outreach/
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Health Services

Medical Clinics

Hours Monday - Friday 8:30 am - 4:30 pm

Address 1665 Grant Avenue

Bus Route #30

NANAIMO HEALTH UNIT

Service Public Health Nursing 250-755-3388

Immunization Appointments 250-755-3342

Adult & Youth Health Clinic 250-755-3345

Infant, Child & Family Intake 250-755-3388

Postpartum Depression Support 250-755-3388

Hearing Services Appointment 250-755-6269

Speech Services 250-739-6827

Dental Health Program 250-739-5845

Nutrition Services 250-739-5845

Phone 250-755-7691

Hours 24/7

Address 1200 Dufferin Crescent

Website www.islandhealth.ca

Bus Route #30

Social

NANAIMO REGIONAL GENERAL HOSPITAL

Phone 250-753-9511

Hours Monday - Wednesday 5 pm - 8 pm

Address #8 - 1599 Dufferin Crescent

Services Reproductive health services including birth control 
information and supplies, fertility awareness, pregnancy 
testing information and counselling, sexually transmitted 
infections testing and treatment. Appointments 
preferred.

Bus Route #30

Social

OPTIONS FOR SEXUAL HEALTH

Phone 250-716-5904

Hours Monday - Thursday 8:30 am - 4 pm
Friday 8:30 am - 3:30 pm
Every Second Saturday 8:30 am - 12:35 pm

Address 1804B Bowen Road

Website www.bccancer.bc.ca

Bus Route #30

BC CANCER SCREENING

Phone 250-740-6240

Services All treatment is provided by dental students who are 
supervised by licensed faculty and dentists.

Address 900 Fifth Street

Bus Route #5, #6, #8, #15, #15A, #25, #40

VIU DENTAL CLINIC

https://www.google.com/maps/place/1665+Grant+Ave,+Nanaimo,+BC+V9S+5K7/@49.1862432,-123.9691856,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a17fd9fa6523:0x60f0ca5f660eca95!8m2!3d49.1862432!4d-123.9666107!16s%2Fg%2F11c5l6c80y?entry=ttu
https://www.google.com/maps/place/1200+Dufferin+Crescent,+Nanaimo,+BC+V9S+2B7/@49.1849251,-123.9733879,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3d4e36d0bbf:0xd3109fa1988b3787!8m2!3d49.1849251!4d-123.970813!16s%2Fg%2F11csk9wn1b?entry=ttu
https://www.islandhealth.ca/our-locations/hospitals-health-centre-locations/nanaimo-regional-general-hospital
https://www.facebook.com/VanIslandHealth/
https://twitter.com/vanislandhealth
https://www.google.com/maps/place/1599+Dufferin+Crescent+Unit+8,+Nanaimo,+BC+V9S+5L5/@49.18287,-123.9741179,17z/data=!3m2!4b1!5s0x5488a3e3b0079a6d:0x1b5a08549fa57fa!4m6!3m5!1s0x5488a3d471bf1f9d:0x816a8151e737a9a!8m2!3d49.18287!4d-123.971543!16s%2Fg%2F11s4v1gfww?entry=ttu
https://www.facebook.com/optbc
https://twitter.com/optbc
https://www.google.com/maps/place/1804+Bowen+Rd,+Nanaimo,+BC+V9S+5W4/@49.1831563,-123.9829979,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3d2c85ab283:0x57dc523f2b83ad3d!8m2!3d49.1831563!4d-123.980423!16s%2Fg%2F11bw42_xyl?entry=ttu
http://www.bccancer.bc.ca/screening/
https://www.google.com/maps/place/110,+900+Fifth+St,+Nanaimo,+BC+V9R+5S5/@49.1582223,-123.9646079,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3edb58e37bf:0xb62858cac38ac730!8m2!3d49.1582223!4d-123.962033!16s%2Fg%2F11b6b6sqzf?entry=ttu

